Wilson Wong

San Francisco, CA

wwong21@sfsu.edu
	OBJECTIVE

To obtain a technical position in the local government.

	

	SKILLS

	Technology Skills
· Develop MS Access database to track over 3,000 volunteers, 15,000 volunteer hours and generate quarterly/annual volunteer report statistics.
· Responsible for purchasing and maintaining hardware for non-profit organization
· Providing on-going technical support to staff members

· Establish and secure LAN / WLAN networks.  

· Lead technology trainings to educate staff on software application use.
· Research and implement backup and database software applications.
Programming Skills

· Design and program client /server software applications in Java.

· Program video processing codecs in C++.

· Design, revise and maintain internet content, such as website and online newsletters in HTML and Javascript.

· Create SQL stored database procedures.
Training and Support

· Develop and improve training materials for reading program.

· Recruit and train volunteers in curriculum materials and program center policies.
· Create and give technical presentations to train staff in application use.
· Develop and revise lesson plans and curricula for reading centers.

· Lead and develop community events for school stakeholders.

Oral / Written Communication 

· Write newsletter and publication materials for distribution to community stakeholders.

· Lead development trainings to provide on-going support for community members.
· Recruit and train volunteers on curricula lessons and program policies.

	

	WORK EXPERIENCE
· Site Director, YES Reading, Redwood City, CA


(2/05 – Now)

· Program Intern, CNYD, San Francisco, CA


(9/04 – 12/04)
· Asst. Volunteer Coord., Lytton Gardens, Palo Alto, CA 
(1/03 – 9/04)

· Database Contractor, Dance for Power, Oakland, CA 

(8/02 – 5/03)

· English Teacher, South Ocean School, Dalian, China

(9/01 – 8/02)
· Software Engineer, Card Commerce, Int., LA, CA 

(1/00 – 9/01)
· Programmer, UCLA Civil & Environmental Engineering, LA, CA  (9/98 – 6/99)
· Programmer Intern, NASA Ames, Moffett Field, CA  

(6/98 – 9/98)

· Software Programmer, Skunk Tech., Santa Monica, CA 
(3/97 – 6/98)

	

	

	EDUCATION

· MPAc, Public Administration, San Francisco State University, (In progress)
· BA, Child/Adolescent Dev., San Francisco State University,  May 2005
· BS, Computer Science, University of California, Los Angeles, June 2000


	

	VOLUNTEER SERVICE

· HUHU: (Help Us Help U) Co-Founder of a non-profit to promote volunteerism and networking with professionals through active group volunteering and community grassroots building.
· Sunset Neighborhood Beacon Center:  After school tutor for middle school students.

· AEP: Act as tutor and mentor to poor and/or immigrant youths in Los Angeles Chinatown.

· AADP:  (Asian American Donor Program) Volunteer to help seek bone marrow donors for Asians.  

	

	REFERENCES

· Available upon request.


