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Profile /Highlights: 
· Master in Public Administration 
· Excellent skills in program development, coordination, implementation, and evaluation
· More than 9 years of experience in computer training and support 
· More than 3 years of experience with web accessibility and assistive technology

· More than 2 years of experience in eLearning and learning management tools
· Vast variety of IT skills such as Office Suite, Adobe family, Captivate, HTML, CSS, Mac OS X, Windows
· Proven record of creating web pages, presentations, flyers and brochures

· Proven record of writing guides, documentations and training material
· Great product research and analytical skills

· Proven ability to work self motivated and self directed
Professional Achievements
Program Planning and Coordination

· Designed and coordinated a successful educational program with over 1000 participants  about human rights issues, racism and environmental problems 

· Developed, implemented and guided eLearning projects at the University Bremen

· Coordinated the Academic Technology Initiative (ATI) on web accessibility at SF State
· Organized, coordinated and supervised computer classes for over 400 students
Training and Support
· Created course curricula, outlines, training material and taught computer classes

· Trained disabled students on assistive technology

· Supported SF State administrative staff and faculty to make their websites accessible
· Trained staff on computer systems, software and related workflow procedures

· Supported and trained university faculty on eLearning management systems and web editors
Technical Skills
· Used access database, Excel and wikis for tracking, documentation and knowledge sharing

· Designed and developed over 30 websites using Photoshop, Dreamweaver, CSS, HTML and Flash
· Created videos using Premiere and Windows Movie Maker

· Extensive knowledge of learning management systems (Moodle and FirstClass)
· Expert knowledge of Web Accessibility, assistive technology and user testing

· Created flyers and brochures’ using Illustrator, Photoshop and InDesign
· In-depth knowledge of Windows systems and working knowledge of Mac OS X and SUSE Linux 
· Working knowledge of a variety of web2.0 tools

Research
· Researched alternative accessible web 2.0 tools for administrative and faculty use
· Conducted a need assessment on new information technology for the Disability program and Resource Center (SFSU)
· Researched and implemented e-learning tools for the Psychology, Public Health and Nursing Science programs at the University of Bremen

· Developed test criteria for web accessibility based on Section 508 of the Disabilities Act and W3C-WAI Web Content Accessibility Guidelines 1.0. 
Work History
· Web Accessibility Consultant, San Francisco State University, 2008-present
· Trainer for Adaptive Technology, San Francisco State University, 2006-2008

· Digital  Teaching & Learning Coordinator, University of Bremen (Germany), 2003-2005
· Project Manager, Bremer Information Center for Human Rights &Development, 1999-2000
· Board Member, Bremer Information Center for Human Rights and Development

· 15 years of organizing political grassroots campaigns
Education
· M.A. in Public Administration, San Francisco State University, 2006-2008
· Certificate in Multimedia Design, ARGE, Bremen, 2000-2002


· Diploma of Political Science, University of Bremen, 1992-1998
Language Literacy

· German, (Native), English (very good), Latin 
