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Employment Experience and Duties:  

Medical Social Worker: July 2006-Present 

Heartland Hospice, HCR Manor Care. 2455 Bennett Valley Road, Santa Rosa, CA 95404 

-Process eligibility, admission, certification and election of services to clients 

-Provide psychosocial interventions, assessments and discharge of services for clients 

-Secure financial, legal and community resources for patients and their families 

-Coordinate with Medicare, Medi-Cal, IHSS ensure quality of care for clients 

 

Social Service Director: January 2006-July 2006 

Bay View Nursing and Rehabilitation Center, Kindred corp. 516 Willow Street, Alameda, CA 94501 

-Create psycho-social assessments for residents on a quarterly, annual, COC or PRN basis 

-Provide direct one on one counseling to residents and their families and refer them to appropriate community agencies 

-Develop and implement individualized plan of care for residents to meet identified needs  

-Participate in IDT meetings with residents and their families to address concerns, needs or issues 

-Assist with residents’ families to complete of the facility PIC form and explanation of DNR procedures 

 

Social Service Director: August 2005-November 2005 

Primacy Healthcare and Rehabilitation Center, Kindred corp. 6025 East Primacy Parkway, Memphis TN 38119 

-Created psycho-social assessment, social history and discharge plan for new admissions 

-Maintained quarterly progress notes, assessed and prepared referrals for geriatric psychology services  

-Conducted care plan/discharge conferences for patients and their families 

-Worked simultaneously with director of nursing and director of therapy services to determine Medicare eligibility 

 

Website Evaluator and Clerical Administration: January 2005-June 2005 

Nelson Staffing Solutions, 1059 4th Street, Santa Rosa, CA 95404-4329 

-Researched and evaluated websites for independent technology consultant company. 

-Handled customer reception, phone and computer duties. 

-Acted as a temporary clerical administrator for various home warranty and title companies. 

 

Medicaid Case Manager: February 2003-January 2005 

Excel Case Management Inc. 300 W. Arrington suite 106, Farmington NM 87401 

-Assisted clients to identify and resolve problems by use of effective medical and social resources, conducted and coordinated 

IDT meetings for clients. 

- Collaborated with direct care and medical staff serving both elderly and children under the disabled and elderly program and 

DD/MR client population, worked with State Utilization Review to determine eligibility. 

- Completed initial/reassessment of client’s medical eligibility for State Medicaid Waiver. 
 

Relief Counselor: September 2001-January 2002 

Homeward Bound of Marin, 1399 North Hamilton Parkway, Novato CA 94949 

-Provided relief counseling at a non-profit, transitional housing program for the homeless. 

-Aided clients by preparing them for employment and housing. 

-Submitted referrals for independent living and reviewed intake sheets. 

-Coordinated services, provided support and transportation for employment and medical needs. 

          

Education and Accomplishments 

  Masters Degree in Public Administration, San Francisco State University 2009  

  Bachelors of Social Work, San Francisco State University 2001 

  Associate of Arts Degree: Santa Rosa Junior College 1998 

                           

                                         References and Degrees Available Upon Request 


