Eduardo E. Blount

225 Irving Street Apt 11 • San Francisco, California 94122 • 415-317-3226 • eblount@ymail.com
PROFILE
· Knowledge of public administration and public policy 

· Ability to perform qualitative and quantitative analyses

· Hard worker

· Innovative thinker
PROFESSIONAL EXPERIENCE
Leadership & Management 
· Managed a unit of ten employees who served the public 

· Oversaw staff development and productivity
· Prepared business process of operations 

· Developed performance measures for contractors and employees 

Policy

· Briefed staff on policy

· Composed technical and procedural directions

· Researched and analyzed employee retention through survey
· Applied policy to disability claim determinations 
· Researched legislative bills related to agency disability programs
Training

· Trained new employees through one-on-one mentoring and in formal classroom setting 
· Trained staff on a variety of policy and procedural applications.
· Prepared and provided training on electronic records system usage to a variety of Social Security employees and contractors

Communication

· Prepared briefing materials for agency executives in congressional testimony
· Provided presentations on numerous issues to a variety of public audiences
· Composed talking points for executive speeches
· Translated complex policy to public
	WORK HISTORY 

	11/2006-11/2007
	Operations Supervisor, Social Security Administration, San Francisco, CA

	05/2005-11/2006
	Leadership Associate, Social Security Administration, National Leadership Development Program




Program consisted of 6 assignments over an 18 month period to develop competencies in decision-making, communication, interpersonal skills, leadership and management.

· Social Insurance Specialist, Office of Legislative and Congressional Affairs, Baltimore, MD

· Group Supervisor/Project Manager, Office of Disability Adjudication and Review, San Francisco, CA

· Project Assistant, Center for Disability, San Francisco Regional Office, Richmond, CA

· Area Operations Analyst, Bay Area Director’s Office, Oakland, CA

· Regional Public Affairs Specialist, San Francisco Regional Public Affairs Office, Richmond, CA

	09/2002-04/2005
	Social Insurance Specialist Claims Representative, Social Security Administration, San Francisco, CA


	EDUCATION
	

	Expected 05/2009  
	Masters in Public Administration

	05/2002
	Bachelors’ of Arts in Political Science

	San Francisco State University, San Francisco, California


